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 PROFESSIONAL SUMMARY	

· Overall, 8 years of varied experience in SAP, covering various modules such as MM, SD, FI.
· Comprehensive understanding of SAP R/3 Sales and Distribution (SD) module from start to finish.
· Having End-to-End experience in implementing SAP, experience in life cycle implementation & support Business Process flows experience with strong understanding of Business Requirements.
· Knowledge of the Sales and Distribution and Material Management modules of SAP R/3 End to End.
· Prior experience with planning, launching, implementing, customizing, integrating, and testing these modules.
· Knowledge of two full-cycle SAP-SD-MM Testing.
· Knowledge of post-go-live production support, including handling regular calls from users in accordance with the established SLA and help to resolving production issues in testing for the SD and MM Module.
· Expertise in analysing and scripting various business processes like P2P (Purchase request’s, Purchase orders, info
records, source lists etc), OTC (Sales order processing, backorder processing, deliveries), FI and HR.
· Expertise in Cross-functional integration of SD with MM, FI &amp; PP modules, and Exposure in CRM (Sales &amp; Services).
· Experienced in Integration, Functional, System integration testing, User Acceptance testing, Performance testing support, role based testing and End-To-End Testing.
· Knowledge in Machine learning, Artificial Intelligence concepts.
· Requirement Gathering, Risk Assessments and resolving the problems very efficiently.
· knowledge of post-go-live production support, which includes helping to resolve SD module production difficulties during testing and answering regular user calls within predetermined SLA.
· Hands-on experience with SAP Solution Manager, JIRA, and ALM for testing and worked on Service Now for ticket resolution.
· Proficient in analysing and scripting a wide range of business processes, including FI, OTC (sales order processing, backorder processing, delivery), and P2P (purchase requests, purchase orders, information records, etc.).
· Good understanding in conducting SD functional testing across various scenarios.
· Capability and eagerness to thrive in a dynamic environment.
· Exceptional leadership, interpersonal, communication, and project management skills.
· Understanding of business processes and a comprehensive grasp of the testing procedure.
· Generated Word documents covering various issues and scenarios to assist during Knowledge Transfer sessions.

Technical Skills:

	SAP Modules
	SD, MM, PP, CRM, FI, ecommerce

	Operating systems
	Windows (10/8/7) Mac (Snow leopard, Sierra, Yosemite, Panther).

	SAP Interfaces
	IDOCs, ALE, BAPIs, EDI, .net connectors

	Tools
	JIRA, ALM, MSOffice, Solution Manager, qTest, Azure DevOps, Service Now, Jupyter

	Languages
	C, basics in Java, SAP SD, Python, Data Structures, SQL

	Databases
	Oracle, MSSQL, My SQL, SAP HANA

	ERP Packages
	4.7, ECC 5.0, ECC 6.0 SAP R/3



PROFESSIONAL EXPERIENCE
T-Mobile – SAP SD/MM Functional Analyst	Oct 2022 to Present Location	: Dallas, Texas

Environment: SAP Version Tools: S/4 HANA, SAP GUI, ALM, JIRA.

· Developed test plans and crafted test cases for diverse SAP modules, including SD, MM, and FI.
· Involved in Program Increment (PI) Planning sessions with the Product Teams to learn about the business strategy and set goals and objectives to support T-Mobile's supply chain process.
· Strong knowledge in complete Order to Cash cycle in SAP SD including Sales Order, Delivery and Billing.
· Proficient in using defect-tracking tools such as JIRA and ALM.
· Expertise in both Waterfall and Agile software development approaches, including knowledge of Scrum and Kanban.
· Workedwith cross-functional teams, including project managers, business analysts, and developers to identify E2E test cases (Includingintegration test cases).
· Involvement in link analysis and activation of several OB DL tasks, including Track and Trace, Goods Issue, Inventory Adjust, and Delivery Status.
· Collaborated with cross-functional teams, including project managers, business analysts, and developers, to identify end-to-end test cases, including integration scenarios.
· Worked closely with the SAP Architectural team to obtain design approvals and documented functional specifications and GAP documents for the ABAP team.
· Engaged in the SAP software development life cycle (SDLC), covering requirements gathering, design, development, testing, and deployment.
· Participated in the SAP software testing life cycle (STLC), encompassing requirements gathering, test plan creation, test case development, execution, and defect lifecycle.
· Provided support to the performance testing team by conducting walkthrough sessions on performance test cases and prerequisite test cases.
· Regularly updated project teams with daily status reports during different phases of the project, including test case design, test execution phases (SIT, UAT, and Regression).
· Coordinated within the team to complete end-to-end testing.

INFOSYS LIMITED - Senior SAP Associate Consultant	Mar 2022 to Jul 2022 Location: Hyderabad, India
Environment: SAP ECC 6.0, SD & MM, Microsoft Office SharePoint, ALM

Client	: Bausch Health Pharma US SAP Version	: SAP S4 HANAa
Module	: SAP SD Consultant
· Collaborated closely with clients to assess business and application requirements, facilitating workshops and meticulously documenting requirements to ensure alignment.
· Translated requirements into SAP S/4 processes, driving the creation of comprehensive functional and system specifications to design effective solutions.
· Led billing process initiatives, encompassing Customer Billing, Inter-Company Billing, Proforma Invoicing, and management of Debits and Credits, ensuring seamless integration with FI/CO.
· Directed Order Fulfilment, Order Processing, and Logistics Execution activities to fulfill project requirements efficiently.
· Configured item Categories and streamlined Invoice generation processes for Batch Managed materials, Free goods, and consignment, optimizing operational workflows.
· Provided valuable support in enhancing functionalities, resolving production issues, and addressing configuration challenges to maintain system integrity.
· Review P2P and OTC test cases that were developed by the testing team.
· Proficiently generated Idocs and collaborated with cross-functional teams during QA testing for new enhancements, demonstrating expertise in resolving configuration issues effectively.
TATA CONSULTANCY SERVICES LTD– SAP Consultant	Jan 2019 to Feb2022
Location: Hyderabad, India

Client	: Thomson Reuters (multinational media provider) SAP Version		: SAP ERP
Module	: SAP SD Consultant
· Configured end-to-end Order to Cash (OTC) processes encompassing sales order processing, invoicing, and cash applications.
· Customized OTC process control elements, including document types, item categories, and schedule line categories, alongside customization of pricing procedures to align with organizational workflows.
· Configured diverse credit and debit memo requests corresponding to billing types, leveraging workflow for credit memo requests based on predefined value thresholds.
· Provided functional support and conducted rigorous testing of new enhancements to meet client specifications.
· Spearheaded business requirement gathering for sales, billing, and interface areas, actively participating in full lifecycle implementations.
· Implemented configurations for Customer and Material master data, and managed Output conditions and records.
· Played a pivotal role in data migration and loading activities utilizing LSMW.
· Led user training sessions and facilitated knowledge transfer post-implementation, ensuring smooth production support.
· Customized return scenarios by introducing new order types and maintaining copy control procedures.
· Engineered automated billing processes through Batch jobs, resulting in a 30% reduction in billing errors.
· Collaborated directly with business stakeholders across 20+ global TR sales organizations, addressing and resolving operational challenges.
· Conducted thorough functional testing and coordinated with QA and UAT teams to ensure flawless functionality delivery.
· Authored nearly 50 specification documents addressing critical bugs and configuration issues, tracked, and managed through Jira.

GENPACT – SAP SD Functional Analyst	Mar 2017 to Dec 2018 Location: Hyderabad, India
· Executed implementations in both Waterfall and Agile methodology projects.
· Contributed to various changes and enhancements in the Order to Cash (OTC) and Procure to Pay (P2P) processes, covering the entire end-to-end cycle with partners (Vendors/contract manufacturers-CMs/freight managed vendors-FMVs).
· Configured order management, incorporating Backward and Forward Scheduling processes and Back Order Processing for the newly implemented Configurable Process Scheduling (CPS) tool, addressing both launch and non-launch SKUs.
· Handled various inbound and outbound IDOCs for purchase orders, sales orders, deliveries, and shipments.
· Set up master data for different CPS tables in APO for System Integration Testing.
· Worked on Logistics Execution (LE), involving Handling Unit creation from Shipment in the form of Pallets, Cartons, etc. Addressed Full Truck Load, less than truck load, consolidated, and non-consolidated shipment scenarios for both domestic and export sales.
· Ensured that all Electronic Data Interchange (EDI) development and configuration met project requirements and adhered to established best practices before moving to the production environment.
· Provided Knowledge Transfer (KT) to Business Process Regression Testing (BPRT) teams in India/Offshore for the automation of processes. Additionally, reviewed the reverse KT from the BPRT team.




NAGARJUNA FERTILIZERS – SAP SD Consultant	Jan 2016 to Feb 2017
Location: Hyderabad, India
· Generated various sales document types, including standard orders, credit and debit memos, return and re- route orders, samples, and free-of-charge deliveries, consignment orders.
· Established pricing procedures with corresponding condition types, condition tables, and access sequences for automated pricing during sales order processing and billing.
· Linked billing documents with finance for revenue determination, credit controls, and oversight for profit centre accounting and profitability analysis.
· Set up sales area data, basic data, and sales organization data for Customer Master and Material Master.
· Configured SD document types, partner functions, condition types, pricing procedures, billing document types, account determination, and output types.
· Customized delivery and billing document types, including specific inter-company billing documents.


 ACHIEVEMENTS:	
· “Service and Commitment Award” in recognition of dedicated service while working in TCS organization.
· Received “On the Spot Award” many times for pro-actively resolving issues and for great customer satisfaction.

EXTRA CURRICULAR ACTIVITIES	
· Outstanding Academic Excellence Award for the 10th grade.
· Elected as School people leader in the 10th grade by 2000students.
· Served as the primary organizer of the department technical festival (AYAS -2016) at JNTUHCEH.

 EDUCATION	
Jawaharlal Nehru Technological University	Hyderabad, Telangana, India Bachelor of Technology – Metallurgical Engineering (Percentage: 83.34 %)		Aug 2012– Sept2016
